
PENSION PROPERTY AGENT  
SERVICE LEVEL AGREEMENT 
(The ‘SLA’) 

Address of Property									                    (the “Property”)	

Property Eircode
			 

SECTION 1 – DEFINITIONS 

Pension Name										                     (the “Client”)

Pension Provider		         Quest Retirement Solutions Ltd (QRSL)

Pension Beneficiary Name									                    (the ‘Beneficiary’)	

Property Agent Name									                   (the “Property Manager”)

Property Agent Contact Name

Property Agent Contact Email				  

Property Agent Contact No     PSRA Business License No

This SLA governs the manner in which the Property Manager will manage the Property on behalf of the Client on an ongoing  
basis. This SLA is separate from any terms of engagement issued by the Property Agent to the Client outlining the full scope of their  
services.  The purpose of this SLA is to define the QRSL Pension as the client and outline the minimum services required by QRSL 
when appointing any Property Manager to manage a property held within a QRSL pension. 

This document must be completed and signed as required. Please sign and return the completed document to Quest Retirement 
Solutions Ltd (QRSL), Unit 2A Elm House, Millennium Park, Naas, Co Kildare or via email to property@qrsl.ie   

SECTION 2 - PROPERTY MANAGEMENT SERVICES

•	 The Property Manager has been appointed by the Client to provide a letting service for the Property.   

•	 The Property Manager is responsible for providing the following services to the scheme:	
•	 Arrange the letting of the Property on behalf of the Client. 
•	 Prepare the lease in line with all current legislation, including rent pressure zone requirements, and arrange for execution 

as required – a fully signed copy must be provided to QRSL.
•	 Draw up an inventory of property contents, which is agreed with the tenant.
•	 Arrange for all utility accounts to be transferred into the incoming tenants name and organise standing orders to be set up 

for the rental income.
•	 Remit all rental income to the client bank account confirmed by QRSL.
•	 Provide a corresponding monthly reconciliation of all rental income and expenditure for the property.
•	 Register all leases with the Residential Tenancies Board (RTB) and provide confirmation of this to property@qrsl.ie once 

arranged.
•	 Manage RTB renewal each year and provide confirmation of this to property@qrsl.ie once completed.  Notify the RTB of 

any relevant changes between renewal dates, in line with current legislation. 
•	 Carry out reviews of the property in line with all legal requirements, to include minimum housing standards, rent reviews 

etc
•	 At the time of the tenant’s departure carry out a full inventory, check and inspection of the property. 
•	 Act as first point of contact for the tenant for queries/maintenance issues.
•	 Manage the vacant possession process should tenants prove to be in breach of any legal agreements, up to and including 

RTB adjudication.



This agreement shall be governed by and construed in all respects in accordance with the laws of Ireland. 

We agree to the terms set out in this Agreement. 

   Property Manager Signature						           	 Date�:                    /                    /

    Pension Beneficiary Signature	 						        Date	            /	                /      

SECTION 4 - AGREEMENT
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SECTION 3 - OUTLAYS & COSTS

The Property Manager will arrange for ongoing repairs and/or upgrades to be completed, with the consent of the Beneficiary, and 
offset these costs against rental income collected. The Property Manager will also provide a monthly reconciliation of all rental  
income and expenditure for the property. In instances where this is not possible:
•	 All tax invoices are collected by the Property Manager in relation to any works undertaken.
•	 Copies of all invoices are forwarded by the client to property@qrsl.ie for approval and payment. 
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